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English Version [Max. Marks: 50]

Q.1 Explain Following in Brief. (Any Five) 10

a) List down any four differences between Product and Services.

b) List down names of any four services.

c) List down any two advantages and two disadvantages of any one
intermediary in Service.

d) List down names of extended P's in Service Mix

e) Define medical insurance.

f) List down names of various pricing techniques used in service

Q.2 Asamanager, how you will create and maintain value relationship in service. 14
OR

Explain E-commerce as service intermediary 14

Q.3 a) Explain technology revolution in service. 7

b) Explain behavioral profile of user in Insurance sector. 7
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OR

a) Explain various types of Banks available in India 7
b) Explain Winning strategies through Pricing in Services. 7
Q.4  Write Short Note (Any Two) 12

a) Approaches to segmenting service markets

b) Service Intermediaries.

c) Tourism Industry with respect to Service Marketing
d) Explain Service Mix
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Gujarati Version [Max. Marks: 50]

Ql o{lActt AlALAHL UM AL (SlEURL Ui 10

a) GaUWlEol (Ulss2) wal Acll (AU) cAell SlEURL AR
dstatcloll ALEl sloticl

b) sleuel AR Aclell (AULA) otHlell L€l ctetial.

) ActHl (U) S1uRl Healell SSURL A SLRAEL Al A
Arslaloll A€l sloticl.,

d) Al Msuul (A (Extended) P's sltottofl 2ALE] slotlcll

e) dollell 1Ml canvuRd 52U

f) AcHl () Guadl Aatdl @Ay el dselsietl ool

A€l oloitcll

Q2 NAwR dld, dN Acunl (RUu) yeat Aol 3l A olotlagll wal 14

aranclall.
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AL

At (Uf) Heaell ddl3 8-51Hl wHsdl

Q3 a) AcMl (U 250 sild Axs A

b) it &xui auRasdiel adys Wsisa axedl.
uall

a) ellRdMl Guciou (Al ustre{l o5l unsal
b) weAlot 8ot UlLA A g1t [AlAol @2 AUl

Q4 24l ol cull (S1SURL Q)

a) Adl (AUT) dsAa QeulZd scltett w@orHl
b) Ul B82S AN
c) Al HwBRotett deoll et Gelal

d) Al Asu el
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